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Welcome to Isesaki!
This booklet is given to all foreigners who are residing or are going to reside in Isesaki.
It contains a lot of useful information that will help you during your stay in Isesaki.
City Hall opens from Monday to Friday, 8:30~17:15 (Except some designated places).
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Consultation Service (Sodan) > ™~
Isesaki City has many consultation services. ¢. 4
If you have any troubles or questions, use these services written below. . %
@ Consultation Service for Foreigners
Translator in different languages, Portuguese, Spanish, Tagalog, English, Vietnamese and
other languages available using the translator machine.
[P I a c e]lsesaki City office Main Bldg.(Hon-kan) 1F, Counter2
[T 1 m ¢]8:30~17:00
[Phone number] 0270-24-5111
2 0nline consultation is also availabale.
[Using apps]Skype
[Skype ID] Isesaki_KokusaiOl
[Day - Time] Wednesday - Friday 13 : 00~17 : 00
@ Consultation on Human Rights, Administration, Laws
Professional lawyers, Civil Rights Commissioners, and Administrative Counselor will give
advices about marriage, divorce, money trouble, traffic accident, and labor issue.
+ Make a reservation by phone, you can make a reservation 7 days before the consultation.
+ When applying for the consultation, we will tell you the time.
+ Consultation time 14:00 ~ 16:00 (limit for 20 minutes/person)
+ Human rights division TEL 0270-27-2730
+ Place and Date:
City Hall Jinken ka : 1%t and 3" Friday every month
Akabori Branch Shomu ka : 4" Tuesday every month
Azuma Branch Shomu ka : 2" Tuesday of every week.
Sakai Branch Shomu ka : 3" Tuesday every month
»<Because of the national holidays, the date of the consultation may change. Please keep that in mind.
2<% At the branch offices, we only provide legal consultation(in Japanese) service.
>If you’ll consult to the Human rights division and need Interpreter,we need to adjust
schedule with the International Division.(Kokusaika)
@ Consultation on Domestic Violence (DV)
We give support to introduce some institutions and have a consultation service at the window.
+ Contact : Human rights division TEL 0270-27-5811
><If you need an interpreter, we need to adjust the schedule with the International
Division (Kokusaika)

Gunma Foreigner Consultation One-Stop Center

You can consult about your life and work problems in different languages. Also, we accept
consultations from businesses that accept foreigners. (Interpreters differ depending on the day of the week. )
[P I a c e]T371-0026 Maebashi-shi Otemachil-1-1

Gunma Prefectural Office Showa Chosha Building 1F
[Phone number]027-289-8275
[Day « Time]9 : 00~17 : 00 Monday — Friday (Weekdays)
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Gunma Foreigner Consultation One-Stop Center Facebook
Easy Japanese English Portuguese Spanish

[How to consult using online facebook messenger. ]
Search the ( Gtia Gunma ) Facebook

Apply for a freind request to ( Gtia Gunma )

Send “ online consultation request with messenger
Wait for a call via Messenger

RrODN =

@Free legal advices
You can consult with a lawyer free of charge regarding problems in your life in general.
X Interpretable staff will be present. (English, Vietnamese, Portuguese, Chinese, Spanish,

Nepalese)
X Please contact us for details as advance reservation are required.

Naturalization Process « Becoming Japanese Citizen

About the naturalization application or acquirement of nationality, please contact the legal
affairs bureau in Maebashi instead of asking City hall.
[P I a ¢ e] T371-8535 Maebashishi Otemachi 2 chome 3-1

The integrated Maebashi-regional government office 4th floor
[Phone number] 027-221-4466
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Procedures (Todokede)

Windows in charge : City hall Citizen’s Affair’s Division (TEL 0270-27-2729)

Citizen Service Division of each branch

@ \When changing address- - - You must notify us within 14 days after starting to reside at

your new address.

Documents you must bring---

+ Identity verifcation documents such as residence card and special permanent resident
certificate are required.

+ Notification of moving out (Tenshutsu shomei sho) (In the event you are moving in.)

« Passport( to those who have been in other countries)

If you are going to
live in Isesaki

You must bring a notification of moving out (Tenshutu shomei sho)
issued by the previous city office and go through the procedure

If you are going to
move to another city

You must bring a notification of moving out (Tenshutsu shomei sho)
issued by Isesaki City to new city witch you plan to live in

If you change your
address inside Isesaki

Submit the change of address notification to Shimin ka

@ When a child is born inside Japan- - 591
You must submit within14 days of the birth (including the reporting day) bring the Birth u
Certificate (Shussho Shomei sho) and Mother and Child Health Handbook (Boshi Kenko Techo).

@ \When a family member dies inside Japan---
You must submit [within 7 days of the fact of the death being known] . Bring Death
Notification Form (Post-mortem Certificate)

@ Notification about marriage and divorce- -
Each nationality require different documents. Some documents are not acceptable,
please consult the section in charge.

Residence Certificate (Juminhyo)

Windows in Charge : City hall Citizen’s Affair’s Division (TEL 0270-27-2727)

Citizen Service Division of each branch,

Isesaki Gardens Administration Center/ Smark Isesaki Administration Center

Those who registered his/her address at Isesaki are written on the Resident Certificate
(Jumin-hyo). Jumin-hyo is used for various procedures.

@ Documents needed. ..

Identification verification documents such as residence card or special permanent resident

certificate are required

IForeign nationals are also listed on the Resident Certificate (Juminhyo)|

The new residency management system started on July 9, 2012. All foreign nationals
residing legally in Japan for more than 3 months are listed on the Resident Record .
Please use a resident certificate (Juminhyo) to certify your name or address.
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= My number
Windows in Charge : City hall Citizen’s Affair’s Division (Shiminka) TEL 0270-27-6276
Citizen Service Division of each branch

® My number (Individual number) is used in 3 fields for Social Security, taxes, and disaster
countermeasures in Japan. Residence card for the first time since October 5, 2015 due to
transfer or birth from abroad. A 12 digits my number was assigned when the city was created
and the city was registered as a resident. You will receive a notification from the city or ward
that you have been register. Please keep it in a safe place.

>¢Please don’t give your My Number to others unnecessarily.

> Your My number notification will be send to your address by mail and it will take number

of week.

® My number card
My number card is a My number written the (Individual number) on it. It is a card with a
photo. In addition to being used as documents for identification and proof of my number,
various certificates, such as residence certificates, can be obtained at convenience stores.

My number card has an expiration date. 5 times for those under 18 years old until the birthday
and to those 18 years old over until the 10th birthday during the period of stay. Those who are
in 18 years old below will took 5 times until will reach the date of birth. Those who have
stipulation are up to the period of stay.

Seal Reqistration (Inkan-Toroku) ?
Windows in Charge : City hall Citizen’s Affair’s Division (Shiminka) TEL 0270-27-2727

Citizen Service Division of each branch,
Isesaki Gardens Administration Center/ Smark Isesaki Administration Center

When you buy a car or rent an apartment, you may require to submit Seal Registration
Certificate (Inkan Toroku Shomeisho).

@How to apply ...
To those who want to register his/her SEAL (hanko), bring your ID card or any documents
proving that you’re the person and the seal then go through the procedure at the City Hall.
2<You cannot register a seal without edge, broken seal, rubber stamp and a stamp which does
not have name or common name.

M Certificate
Types of certificate Fee
Full copy of family register[Koseki Zenbu Jiko Shomei (Tohon) ] 1copy = 450yen
Copy of the census register[Koseki Kojin Jiko Shomei (Shohon) ] 1copy = 450yen
Certificate of residence[Jyuminhyo no Utsushi ] 1copy = 300yen

Certificate of items stated in resident register

[Jyuminhyo Kisai Jiko Shomeisho] 1copy = 300yen

Proof of personal seal registration[/n ’kan Toroku Shomeisho ] 1copy = 300yen

Seal registration[/n "kan Toroku ] 1registration = 200yen
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TAX (Zeikin)

Taxes paid by citizens are used for citizen’s welfare ,they are also used for maintaining streets,
construction & education for the better living of all the citizens,please pay your taxes before
the due date.

M Divisions in charge

Divisions Telephone Service

0270-27-2715
Municipal Tax division(Shiminzeika) | 0270-27-2716
0270-27-2717

Light vehicle tax [percentage type]
City resident tax * Prefectural Tax

Property Tax Division(Shisannzeika) 0270-27-2719 | Fixed asset tax

0270-27-2722

Tax Affairs Division(Shunouka) 0270-27-2723

Receipt of tax, Account transfer

National Health Insurance Division

(Kokumin Kenko Hokenka) 0270-27-2736 | National health insurance tax

City Tax

@ Inhabitant Tax (City and Prefectural Tax)
Those who live in the city starting from January 1, the taxes will be calculated every
year starting from January 1 to December 31 for one year income. So that the tax will be
calculated you need to file 'Residence city tax + Prefectural tax] declaration, except
those who have already filed their income tax return, or those whose company deducted
the tax from their salary.

@Fixed assets tax
The owner of land and/or house: tax will be counted starting from January 1.

@ Light vehicle Tax [Percentage Type]
The owner of a motorbike, light car tax will be counted starting from April 1.

@ National Health Insurance Tax
When there is a person in the household (family) enrolled in National Health Insurance, the
head of the household pays the National Health Insurance tax. (Even if the head of the
household has company health insurance, the head of the household pays.) The amount of
National Health Insurance Tax is calculated based on the income of the person who has
National Health Insurance for the previous year, the number of family members who have
National Health Insurance, and the length of time they have been enrolled.

TAX B
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M Major tax certificates

Types of certificate Major purpose of use Contents Fee
. Authorization of dependents : .
Income certificate : Previous year’s income amount
Apply for pension

Child allowance application,
child dependent allowance
Certificate of application. living benefit
taxable income application, bisa, nursery
school, admission procedures,
public housing application.

Amount of income within the
past year and the residence tax
in the applicable fiscal year 300yen

Tax exemption Confirmation of dependent Ellgl_ble person resident tax for

Certificate previous year

Certificate of tax Application forVisa,Financial The year applicable and type of

payment Institution tax to be paid.

Lot - House Application for
Certificate Registration,Financial Inst. Property taxes and other cert. (*%Note)

(?%Note) The service charge varies according to the certificate item.

About Paying Tax
@ \Where to pay

You can pay your tax at the Financial Institution, Convenience Store, City Hall main or
branches and Shimin Service Center.

s<Payment can be made by pay- easy, credit card or smartphone.
@ In the event that you do not pay the tax by the due date. ..
To those who have not paid: the city hall will send you a letter, call you by phone or they will

visit you in your house. Also, there will be interest to late payment. To those who cannot pay
their late taxes please, consult to the City hall.

@ Consultation by phone about tax payment.
You can also consult by phone in the same way as counter of the city officein the
payment section. Call and say “ I want to consukt about my taxes”
@ Taxpayer Consultation (Open on Holidays)
You can pay or consult your taxes.
+ First and fourth Sunday of every month 9:00-17:00
- City Hall Main Bldg 1% floor Window 6

- Every 4" Sunday (9:00 ~ 15:00)with interpreter in Portuguese and Spanish.

TOPICS Let’s use account transfer service.

You can pay municipal tax, national health insurance tax etc. at any financial Institution.

If you use the account transfer service, you do not have to go to the financial institution, and
to avoid forgetting or missing payments.

For more details, please contact the division in charge.
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—-&  National Health Insurance

Windows in Charge : City hall National Health Insurance Division (TEL 0270-27-2735 « 27-2736 + 27-2737)
Citizen Service Division of each branch

Persons covered by national health insurance receive an insurance card. WWhen you go to the doctor for
iliness or injury, please take your insurance card with you.

% The health insurance card is non-transferable. For use by the applicant only.

% You can use your ‘My number’ card as your insurance card if you register in advance.

B Major procedures *You must report within 14 days.

When you move into (entry to a country) Isesaki City

When you cease to be a member of your company's health
Insurance or cease to be a dependent.

When enrolling in When a baby is born

national health insurance — .
When you are no longer receiving Welfare aid

Those who have to do the registration for residency
(Residence period is for more than 3 months)

When you move out (departure from a country) from Isesaki City

When you join your employer's health insurance plan or become a

When withdraw from
dependent

national health insurance -
When an applicant passes away

When receiving Welfare aid

Other When changing the head of household,address or name

When the card is lost or broken

> In order to file a report, you will need identification documents with a photo (My number
card, Residence card, Driver's license, etc.) and documents that show your my number.

Welfare and medical expenses

Contact Window in charge : Pension Medical Section (TEL 0270-27-2740)
Citizen Service Division of each branch

The city pays the welfare medical expenses when you visit a medical institution.
(Subsidies for medical expenses for children) Up to the age of 18

(Subsidies for medical expenses for persons with severe physical and mental disabilities)
Persons with level 1 or level 2 of the handicapped person handbook.

(Subsidies for 1st degree medical expenses) Mother and child families supporting children
under the age of 18/ father and son family, children under 18 years old without parents.

(Subsidies for medical expenses) Patients with mental illness.
To use the welfare medical system, eligibility certificate (color pink) is required. It will be
necessary, please contact the in charge window to inquire about the necessary documents and
please complete the application procedure to receive.
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Long-term Care Insurance
Windows in charge : City hall Nursing Care Insurance Division (TEL 0270-27-2742 + 27-2743 + 27-2744)
Citizen Service Division of each branch

Long —Term Care system supports a person who needs nursing care or family faced with a
situation in which someone in the family needs nursing care. The insurance premium is paid
by all residents aged 40years old and older.

B A person Insured by the Long-term Care Insurance

Items 1% insured person 2" insured person
Those aged 40 to 64
Age classification Those aged 65 and over Those who are enrolled in

medical insurance

Those who are acknowledged to

;?gistfltgvtgouzgethe Those who are acknowledged to receive nursing-care or support

nursing-care service receive nursing-care or support due to the disease in accordance
with aging.

Issuing of insurance You can get the certificate on your We will send it by mail to those who

certificate birth month. (65 years old) are certified for a long time care.

The premium depends on the applicant’s
or family’s income separate. We ‘Il send
the bill, please pay at any financial
Insurance Premium institution, convience store or at the city
office. To those who have receiving the
pension 180,000 yen yearly we ‘Il deduct
to your pension.

The amount of the medical
treatment was individually
calculated the amount of the
treatment ins.was included.

If you move-in to Isesaki city, we will
Issue a certificate. If you move-out from
Isesaki city, please return it.

Moving-in, moving-out | > Those who have been given
“Certification of Needed Long-Term
Care ”, please bring the certificate to
make sure service continues.

Those who have a certification of
Needed Long-Term Care,

please bring it to take over the
grade.

@ Long-term care insurance premium

- Long-term care insurance premium for people older than 65 years old Premium is different from the
taxation circumstances or income as of the reference date(April 1% or the day you are obtained the
qualification)

+ Long-term care insurance premium for older than 40 years old to 64years old Premium is calculated
according to the Long-Term Care Insurance premium rates designated by the particular health
insurance plan.Long-Term Care insurance premium is deducted from each person’s salary together
with medical insurance premiums. For more details, please ask each medical insurer.

@ Available Nursing-Care Services
There are at home care services (visiting care, day rehabilitation), facility services
(special nursing home for the elderly) and community-oriented services. For more details,
please contact the Nursing-care Division.
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Disabled People’s Welfare

Windows in Charge : City hall Disabled People Welfare Division (TEL 0270-27-2753)
Citizen Service Division of each branch

Those who are physcally handicapped, mentally handicapped or have a serious disease can
receive various support.

M Issuing Certificate

Types Contents

This is issued to those who have a physical disability.
According to the extent of disability, there are 6 levels.
To receive a certificate, please apply.

Physical Disability
Certificate

Medical treatment | This is issued to those who have a mental retardation.
and education According to the extent of disability, there are 5 levels from AltoB2.
handbook To receive a handbook, please apply.

This is issued to those who have a mental disability.
According to the extent of disability, there are 3levels.
To receive a certificate, please apply.

Mental disability
Certificate

@ Social services for the disabled

Various services, including nursing care and training support, are available to assist people
with disabilities in their daily and social lives. In addition, services for children with disabilities
include developmental support. For details, please contact the Disability Welfare Section.
(SHOUGAI FUKUSHI KA)

National Pension
Windows in charge : City hall Pension and Medical Insurance Division (TEL 0270-27-2741)
Citizen Service Division of each branch

Those who have done the registration their residence in Japan and who are 20 years old and
younger than 60 years old must be enrolled in national pension system.

The insured person will receive a basic pension number notice and a premium payment slip
by mail.

B Member Classification

Self-employed/Student (Those who are not enrolled in employee’s

1st insured person , : L
P pension or mutual benefit association)

2nd insured person | Company employee ,government worker

Spouse who is the dependent of company employee or government

3rd insured person worker(2" insured person)

@ National Pension Insurance Premium
Those who are 20 years old to 60 years old 1% Insured person are required to pay the
National Pension from the period you become the member. The payment amount is
fixed monthly fee it is not depend to income of the member.
+ Monthly fee 16,980 yen (Year 2024)
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M Payment method

1st insured person

Pay the premium by cash after receiving a pay slip from Japan Pension
Service(pay at the financial institutions or convenience stores), account
transfer payment or credit card.

2nd insured person

The Corporate employee pension premium,Mutual aid pension
premium are already deducted to your monthly salary

3rd insured person

Whole premium system supports the premium.If you are the 3™
insured person, you do not have to pay individually.

Bl Where to submit the documents
My number card or Notification card (tsuchi card) for confirmation about the person
himself / herself needed to present ID with photo(1 ID), For those who have no ID with
photo (2 IDs) needed to present. Authorization letter etc. is required when notification
iIs made by someone other than the person himself / herself.

In case of this situation

Others Necessary items

Where to come

To become a member of
National Pension

+ When turning 20
years old

+ When you register
your residence as a
citizen in Japan.

% Exluding the
corporate employee
pension, Mutual Aid
Association member

If you are having
difficulties to pay the
national pension
premium (When doing
exemption procedure)

ID, Seal (Hanko),
Pension booklet (Notel) etc,
Separation notice for
the insured of
employment insurance
(in the event that if you
are unemployed)

- City hall Pension and Medical
Insurance Division

- Branch City Office
Citizen Service Division
(simin-serviceka)

Corporate Employee
Pension

When you get employed or
change your job (18—2"
2nd_)2nd)

Confirm the employer

At the workplace

Insurance Exemption
Premium(Note2)

When you have lost
your pension
handbook and want to
have it re-issued.

Pension booklet (Notel)
Unemployment
Insurance Insured
person withdrawal

form (if unemployed,

- City hall Pension and Medical
Insurance Division

» Branch City Office
Citizen Service Division

Others

(Only applying for) Student ID and others (simin-serviceka)
» City hall Pension and Medical
Insurance Division
(Note1l)When you want to % 1st Insured person » Branch City Office

apply for reissuance
because you have lost your
pension booklet

Citizen Service Division
(simin-serviceka)

% 2nd Insured Person

- Person himself / herself
Company

% 3rd Insured Person

your spouse’s Company

(Note 1) Effective April 1, 2022, the issuance of Pension Handbooks was abolished and
replaced by the Basic Pension Number Notification Card.
(Note 2) If a Category 1 insured person gives birth, the National Pension Insurance premiums
for the period before and after childbirth are fully exempted. An application is required, so

please contact the Pension and Medical Care Section for details.
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Maintaining Good Health @

Children’s Health
Window in Charge : Health Center (Kenko Kanri Center) TEL 0270-23-6675

@ Mother and Child health handbook (Boshi Kenko Techo)
When you receive a pregnancy notification sheet from a medical institution, please go and
request the “Mother and Child health handbook (Boshi Kenko Techo)” as soon as possible.
Isesaki City issues a consultation card. By showing this at a medical institution, pregnant
woman can be subsided for receiving consultations and physical check-up.
* Place of issuing...Kenko Kanri Center, Akabori Hoken Fukushi Center, Azuma Hoken
Center, Sakai Hoken Center .

rJ
@Gift Programs to Support Childbirth - Childcare -

After pregnancy notification and birth notification, interviews and questionnaires are

conducted, and Birth support gifts - Childcare support gifts are provided to those who submit
an application.

@ Infants Health Check up and Health Consultations
When your child becomes 4 months old, 10 months old, 1 year and half, 2 years and 3

months old, 3 years old, please receive the following health check-up at the Hoken Center.
Health Check Up

Please visit the designated health Center (See the reference)

% At the 4 months, 1 year and half, and 3 years old helth checkup, you may use an interpreter
who can speak Portugquese and Spanish.

@ Health Consultations
Isesaki City supports the family in order to help children grow up well.
+ Kind of consultation: Health Consultation, home visit, Weaning food lecture and so on.

@ Your child must receive vaccination at medical institutions.
Depending on the vaccination, age and the intervals are different.
* Documents needed...
Mother and Child Health Handbook (Boshi Techo)
(Please bring the sealed with names and paste it at the medical questionnaire)
* Kind of vaccination ...
HepatitisB, Rotavirus, Streptococcus pneumoniae,
Five types combination, BCG, MR,
Varicella, Japanese encephalitis, DT, HPV

_23_



BERO<D(FTACSTI<D)D

FETORBR(CEBDITACTD)
BYRO : BREREYS— TEL 0270-23-6675

O & FRERFIR
IR U S5BDICHFRRFIEORNZZITTCIIESN, HHOE T BEZERD
—SBBIRRDICHDRZEZERNY UE T,
- UG- BREBEYSY - MEREBIULEYY—. HIFERELYY - GREEYY -

OLE - FEUNMET D FEE
INkBEREEERBERICENOP VT —FERk L. BFSZRE LU T ZiE0
I273IC. BEMEFD - FEUMETD ha2iic LE T,

L_EBAIS R
CEEN4ANDBRA0NAR. 1 M6 NAR.2HEINAR. SEEDEE.
f@RsZza (M) Z2XITTIESV), SalCEA@XEEXD &@“o
XEREELYY—-D4DRR. 1 m6NDRER. 3EERZEDLESICII.
WM NEB. AN AVRBDBRDI D CEN BV ET,

O RIS E
ZIWLTFB D TET DI DOMELET,
- FERR - BORRE. BESHE. BARFEERLTL

@ F[HiEie
EEME TSI TIES, FhEROEEICKD., BEdd5FHh. O BRINERDIT,
- MBELRE -BFRERFIR. BRIV IV ZWOI2FE2R
- 18 #8--B BN, O9D7IVA, INBRAMKREKE.
5@RE&. BCG. MR,
KiE. BRI, DT. HPV

_24_



Maintaining Good Health @
Adult’s Health

Isesaki City helps all the citizens supporting them by using different kinds of medical check- up
and vaccination to maintain the health of everyone, please use this service actively.
Qualifying age or the amount of self expenses varies from health/medical check-up.

@ Cancer Screening ... Stomach cancer, Intestine cancer, Cervical cancer, Breast * thyroid
(gland) cancer, Lung cancer, Prostatic cancer
@ Ladies Medical Examination ...Stomach cancer,Colon cancer, Thyroid cancer, Cervical
cancer for early detection check up
@ Medical Examination ... Osteoporosis, Periodontal Disorder, Hepatitis, Tuberculosis
@ Cosmos Examination ... Agel8 to 39 years old can receive Cosmos Examination. If you pay
¥1,000 (self expense), Height measurement, blood test.
@ Special medical checkup + Health care system for elderly people checkup...
for those who have National Health Ins. & more than 40 years old - for elderly people who
are eligible need for checking their lifestyle.
@ Window for Medical Examination...Public Health Nurse + Nutritionist Consultation, Blood
Pressure Checkup, Urine Test
@ \Vaccination
The following vaccines are co-pay.
+ Influenza vaccine (65 years or over)
+ New Coronavirus vaccine (age 65 and older)
« Streptococcus Pneumoniae vaccine for the elderly (age 65)

All cost for the following vaccines are publicly funded.
* MR (Measles- Rubella mixed) vaccine.:--Those who were born between April 2,1958 and
April 1, 1979 and those who receive the rubella vaccine and the result was negative.

Sudden illness during the night or holidays

@Please check the Isesaki Public Relation Magazine.
@Emergency Telephone Information Service (Fire-defense Headquarters)

TEL 0270-23-1299

><If you would like to know the holiday emergency clinics, please call that number.
@ Consultation about Children’s Emergency Medical Care TEL #8000

2<You can consult about how to go to an emergency clinic or learn how to cope with

effectively with the disease at home.

gt N
Vol
; ]
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Maintaining Good Health 3

M Health promotion

Health consultation

Window in Charge: Each Health Center

Name of the Project

Contents

Health College

This activity trains the volunteer called “Members promoting
dietary improvement” through having a nutrition education etc.

“Hatsuratsu (Cheerful)”
Walking Class

Exercise classes are held at six venues in the city, including
parks, mainly on the first Sunday of each month for the purpose
of simple exercise for health promotion.

Health Information Station

Providing various health information and recipes using seasonal
ingredients at medical institutions and commercial facilities.

Health Promoting Festival

This event makes “Health Day” well-known and develops an
interest in health maintenance.

Daily Eating Habit
Improvement Promoting Activity

To have the cooking class, improve their diets and maintain
and promote their health

Promoting Healthy Activity

Activities of organizations that promote the maintenance and
promotion of health by delivering child-rearing materials to
families with newborn babies and disseminating health
information.

B Mental Health

Window in Charge: Each Health Center

Name of the Project

Contents

Healthy mind consultation

- Pyschiatry is available for individual consultation
+ For those who have worries in their family member
#<Need reservation

Others concern about
health consultation

+ Window for health consultation
» For using phone consultation
* House visit
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mChildcare Support

Child Care Support

Windows in Charge : City hall Parenting Support Childcare Support Division, Nursery School

Division (Kodomo Hoikuka), Citizen Service Division of each branch,
Library Division

Types

Contents

Child Center
(Jidokan - Jido Center)

A child center is a facility which provides laudable play space and promotes their health and

cultivates their sentiments.

After School Club
(Houkago Jido Club)

After-school club provides laudable play space and promotes their cultivation.

Family Support Center

This system is a membership association and its members are a person who wishes to support

parents/guardians and a person who wishes to get supported from the members.Inquiry = Isesaki
X City Family Support Center [Information for Child Care TEL 0270-23-6471]

Childcare Support
Center Program

We open the place to interact infants and parents/guardians and you can consult about

childcare or exchange of information.

Temporary Daycare Program

Temporary day care program temporarily takes care of a child who has not been enrolled in a

nursery facility

Holiday Daycare

Holiday nursery facility takes care of a child who has already enrolled in a nursery school on

Sunday or national holiday.

Family Child Raise

You can consult about childcare or get a childcare supporting note book at child raise supporting

Support Center center. (In the Child Rearing Support Section (KOSODATE SHIEN KA) TEL 0270-22-1151)
At the 10 months old child health checkup, we will do reading of picture books to
“Book Start” . . .
children and give a picture book.
mAllowance

Windows in charge : City hall Parenting Support Division (Kosodate Shienka),
Citizen Service Division of each branch

Types

Contents

Notes

Child Allowance
(Jido Teate)

Issuing this allowance to the parents/guardians who are

raising a child aged 15 years old.

(Until the first March 31%t after he/she becomes 15 years old.)
The recipient of this benefit is to those who have a high

salary and handling the expenses of the family.

*The system is scheduled to be revised in 2024.

The type of pension enrollment and
income will be verified during the
examination of the child allowance. The
allowance may not be provided due to

income restrictions or other reasons.

Child Rearing Allowance
(Jido Fuyo Teate)
(For single parent)

Issue this allowance to single parent/guardian or either

father or mother has a disability and who are raising a child
under 18 years old. (Until the first March 31% after he/she
becomes 18 years old.)

It may have a possibility not to issue
because of earnings limit and others

Special Child Rearing Allowance
(Tokubetsu Jido Fuyo Teate)

Issuing this allowance to parents/guardians who are raising a
child under 20 years old. (Tokubetsu Jido Fuyo Teate supports
children with disabilities.)

It may have a possibility not to issue
because of earnings limit and others

Welfare Allowance for
Single Parent

The subsidy is provided to single-parent families and other
guardians who have lived in Isesaki City for at least six months
and are raising a child in compulsory education.

For foreigners, those with permanent
resident or special permanent resident
status

Child who was lost his/her
parents in traffic accident

This allowance is provided to those who are raising a child who
has not yet completed junior high school (until the first March
31st after reaching 15 years of age), a child who has been
orphaned by a traffic accident (industrial accident), or a child
under 20 years of age with a certain disability.

Childbirth Incentive

Issuing this allowance to those who have the resident
registration in lIsesaki for more than 6 months and who give
birth to more than 3 children.

If an applicant is foreigner,

permanent resident status or special

permanent resident status is required.
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Nursery School (O years old~ )
Window in Charge : City Hall Nursery Infant School Division TEL 0270-27-2751

Nursery school is an educational facility which brings up infants whose parents/guardians
cannot take care of their child at home owing to their work, illness and so on.

@ Application Requirements
+ Those who resides in Isesaki
+ Children who have no problems to participate the activities of the nursery school
+ The parent or guardian is unable to care for the child due to start working, illness,
nursing care, childbirth, etc.

@ Necessary Documents and Procedure
+ Admission in April
Applications are accepted around September of the previous year. Please apply with
the required documents.

+ Admission after May
You must bring those documents listed below by 10" day of the previous month your child
wants to enroll in a nursery school.
(DChildcare facility admission application
@Certificate of employment of the father or mother, or Certificate of medical
condition (Prescribed forms are available)
(®Residence card of father, mother, etc.

Kindergarten (3 and 5 years old)
Kindergarten is a facility that provides education before enrolling in an elementary school.
There are 2 types of kindergarten, public and private.
Please contact each kindergarten for details on educational content, etc.

* Public Kindergarten

Contact Window In- charge : Educational Affairs Section TEL 0270-27-2787
* Private Kindergarten

Contact Window In- charge : Childcare Division TEL 0270-27-2751

@ You can let your child enroll in a kindergarten at anytime, however, it depends on the
capacity of the kindergarten.

@Procedure
Call the kindergarten of your choice in advance and confirm what is required for
admission procedure, please go directly to the kindergarten with your child to complete
the procedure. A

13 5
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Elementary School « Junior High School (6 and 15 years old)
Window in Charge : City Hall Educational Affairs Section TEL 0270-27-2787

Isesaki City has a Japanese Class and there are teachers who can speak Spanish or Portuguese
to support the foreign children. Therefore while your children are in the Japanese school they
will be given help, so you don’t have to worry.

@Enrolling at elementary school or junior high school
Yearly on the month of September we send (Notification of Health check—up) to new comers
elementary student , admission notice will be sent at the endof January before enrolling in
elementaryand junior high school.
*If you are applicable to D~ (@), please contact us as soon as possible.
(DYou are planning to move-out or change address in other city
(@School admission notice has not receive the content is not correct.

@Before enrolling in Japanese School
Bring the residence card of your child, passport and proceed at Educational Affairs

Section 4" F window 40 for procedure.

@ In case when your child changes school

(DIf you move into Isesaki from another city;
First, you have to go through the procedure at Shimin ka (City Office Main Bldg 1% Floor
Window 1). Then proceed to Educational Affairs Section Gakumu ka.

@If you change your address inside Isesaki;If you move outside your children’s school
district, he/she has to change school.
You have to get some documents about changing school, and go to Shimin ka.
After that, go to Gakumu ka.

@If you move to another city;
Receive the transfer documents from the current school, complete The transfer procedure
at the Citizen’s Division and proceed to make a transfer at the Board of Education in your

municipality where you live.

@Procedure for changing the designated school

If you fall under the following items, we will allow your child to change the school.
« In case you change your address in this city and still go to the same school until the the end

of the semester.
* When leaving your child to relatives or school children in other school areas due that

parents are working and etc.
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Neighborhood Association (Chonai-kai)

and Ward Mayor (Kucho-san)
Window in Charge : Administrative Section TEL 0270-27-2702

@ About Neighborhood association (Chonai-kai)
There are 170 associations in Isesaki making the community to be a better place to live.
Let’s actively participate in various regional activities.For participating in this chonaikai
please consult the Ward Mayor (Kucho) or Group leader (Kumicho).
@ About Ward Mayor (Kucho)
A ward mayor is a representative of the block. Your ward mayor plays a central role in
holding activities. If you have any questions, please ask your ward mayor.
@ Activities
+ Garbage disposing station, Cleanliness
+ Disaster Prevention Activities
* Bringing up children’s club and senior citizen’s club
- Distribution of newsletters and other information papers from the City
+ Communication Activities
+ Cooperating for fund raising
><If you don’t know your ward mayor, ask the Administration Section.

Loud sounds and voices
Window in Charge : Environmental Safeguard Division TEL 0270-27-2733

Sounds that are inevitable in our daily lives, sounds that are convenient for us fun
sounds, comfortable sounds are unpleasant to our neighbors or others, noise sounds it may
receive such “living noise”

mAttention to the surroundings to eliminate troubles
® Consider the time zone

® [ ct’s be careful so that the sounds does not leak.
® [ ct’s make the sound quieter.

® Take good care of your neighbors. &

® Use a quiet device.
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About Disposing Garbage (Gomi)
Window in Charge : Recycle Division TEL 0270-27-2732

@Please follow the rules for disposing the garbage on a designated day.
@ City designated garbage bag ( burnable garbage bag, non-burnable garbage bag, plastic
container and packaging bag, can bag, bottle bag, you can purchase at the store.
@ Dispose your garbage at designated  [garbage station] [schedule and date |
2<Please contact us if you don’t know the garbage disposal station.
@Please dispose your garbage [until 8 : 30am]
@ For avoiding mess things [please put in a basket or use net |
@ For disposing your garbage please use [put in order - properly|
@ lllegal dumping is a crime.
2<For recycle garbage collection calendar etc. are distributed at the city office or community hall.
(Portuguese, Spanish, English, Vietnamese, Tagalog, Chinese)

[ Garbage collection calendar for foreign languages » Way of separating and disposing the recycle garbage » Dictionary for separating the garbage item ]
Check the calendar of the district ( Town) where you live.

Easy Japanese Spanish Portuguese English

Traffic rules
Window in Charge : Transportation Policy Division ~ TEL 0270-27-2734
mBasic Rules
® Pedestrian drive on the right side, and bicycle and cars on the left side. ] 6@6
® Pedestrian and bicycles. Pedestrians are prioritized in automobiles.
® Observe traffic lights and traffic signs
® Follow the police instruction.
®\\ear a helmet when riding a bicycle.
mHow to pass the pedestrians -
® On the roads with sidewalks, follow the sidewalks.
®\\Vhen crossing the road, be sure to stop and check the safety on the left and right.
® Also, cross the pedestrian crossing where there is a pedestrian crossing nearby.
®\\hen you go out at night, wear bright clothes and reflective materials.
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[Traffic safety video]

* Rules when walking on the road

Easy Japanese

Portuguese

e

English

* Rules when riding a bicycle.

English
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To Have Dogs
Window in Charge : City Hall Environment Planning Division TEL 0270-27-2733

A dog owner must register a dog and have the dog vaccinated.

B Dog Registration and Rabies Vaccination

Items Contents Fee
Dog registration is required to a dog 91 days and older by
Dog Registration Iaw._Registration procedyr_e are avail_able at _the Registration Fee
Environmental Policy Division .Rabies Vetinary 3,000yen

Clinic ,and Veterinary clinics in the city,
Rabies vaccination is required to a dog 91 days and older | Vaccination Fee
Rabies Vaccination once a year by law. To receive vaccination, please go to for rabies

the vaccination venue or animal hospital in Isesaki. 3,500yen
If the registered dog past away ,the owner changes or
Registration Change | move to other place ,please inform the Environmental Free

Policy Division immediately.
@ The injection fee as of April Year 2024. It may have some changes.
@ In the event that if a registered dog moves-out from Isesaki city, please be sure to do the
registration at the new City hall.
@ About the vaccination schedule, we will let you know via our publisher and Web site.
@Prohibited of No Leaving Your Dog’s Defecation
Dog’s defecation to be removed by owner. People breaking the municipal ordinance can be fined.

o L _
Ny Internet living information

Isesaki City International Association Facebook
Related to daily life administration, including event information and
information about the corona. Information to be posted on Facebook.

NHK ( Nippon Hoso Kyokai)WORLD -JAPAN
You can see news and usefull information in 20 languages

Foreign Residents Support Center / FRESC
You can consult in 18 languages regarding of status of residence, labor,
human rights,etc.

(Foundation)Local authorities for International Relations /CLAIR

['Multilingual life information(TAGENGO SEIKATSU JOUHOU) |
The Council of Local Authorities for International Relations (CLAIR) has a
lot of useful information leading foreigners to proper living condition on its
website in 14 different kinds of languages.
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Isesaki City Website

Various information such as information on daily life, sightseeing, and
events are available. Automatic translation is available in 108 languages.
The website for foreigners provides information necessary for daily life in
"easy Japanese.

Isesaki City Official X
Information on daily life and events are posted as needed.

Information from Isesaki City "Kuwamaru Radio" (Isesaki FM 76.9)

Information on daily life and events are broadcasted.

(You can also listen to it via internet.)

Broadcasting days: Every Monday through Friday

Time:

754.t0 7:59a.m.  1:25p.m.to 1:30 p.m. 5:50 p.m. to 5:55 p.m.
[Foreign language broadcasts]

English 1st Wednesday Portuguese 2nd Wednesday

Vietnamese  3rd Wednesday Spanish 4th Wednesday O ka0

Municipal Housing(Shiei-jutaku)
Window in Charge : City Hall Municipal Housing Division TEL 0270-27-2764

@ About Municipal Housing (Shiei-Jutaku)
City provided housing to people in need. Therefore, rental rates are low but certain conditions must be
met to live in city provided housing. There are some rules for entering in a Shiei-Jutakul.
@ Application Requirements
(1) Aperson who urgently need a house
(2) Aperson who has family living together or 1 household.
(83) Aperson who has paid his/her municipal tax completely
(4) All members of the household must not be members or associate members of organized crime
groups.
(5) Aperson who can pay three months’ worth of rent as a deposit (Shikikin)
(6) When applying in a one-person household
(7) Aperson who’s income and family’s income meets the criteria
(8) Asageneral rule ,permanent resident(including a spouse of Japanese National . etc ) a
person who has received a permanent residence permit, or a person who is qualified as a
special permanent resident.
@ Application Period
Applications are accepted 3 times a year in May, September, and January (Scheduled).
We are also accepting applicant time to time.
Details are posted in our public relation and website.
@ \When you leave the apartment
Please be sure to go through the procedure 15 days before you leave the apartment.
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Public Water Supplies (Suido)

Window in Charge : Water and Sewerage Division Charge Payment Window
(TEL 0270-30-1230 - FAX 0270-21-1101)

@ To use the water safety, please go through the appropriate procedure and pay the fee.
(DWhen you start using water. ..Please contact us immediately. Then please submit the form
agreement for using the water(sewage).
—Send it by mail or come to Water and Sewerage Division.
><You are required to deposit 10,000 yen before using the water, they will send you the
amount you consume for the first bill, then pay the said deposit also. They will return
the deposit amount after 5 years.
@ Consume amount ... They will check the water that you consume every 2 months.
To check it more smoothly, don’t put things around the meter box.
(@Payment
- The water bill is calculated every 2months.

* Financial Institution ,convenience stores ,smartphone application payments ,city
office,please pay at the tax general counter,general affairs section of each branch and
at the water and sewage bureau charge counter.

* You can also make your payment by bank transfer account. Please proceed to the
financial institution or Water and Sererage division payment counter.
(@When you stop using water ... Please contact us as soon as possible.
2<We’ll stop the water supply, in case of the following ;
- If you do not report about using water.
- If you did not pay the deposit amount.please pay your water bill at the financial institution.
- If you did not pay the water bill.
@ Water service
Water fee is decided depending on the meter bore diameter and total amount of water usage
and multiply the total amount by consumption tax. (Round off fraction)
*In houses connected to public sewers, etc., sewerage fees will be charged in addition to water

charges.
H Bgsic fee depending on diameter Bl The fee depending on the water usage
(for 2 months  excluding tax) (for 2 months + exluding tax)

Meter Bore Diameter | Basic charge Amount of water usage | Fee(per 1m?)
13mm 1,520yen 1~20m?3 70 yen
20mm 2,100 yen 21~40 m? 115 yen
25mm 4,220 yen 41100 e 130
30mm 9,600 yen m yen
20mm 22,200 yen 101 m?3 or over 145 yen
50mm 43,200yen
75mm 78,400yen
100mm 105,400yen E?
150mm 210,600yen el
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Disaster Prevention (Bosali)
Window in Charge : Security Division TEL 0270-27-2706

1 ~
] ,
@Find out information about disasters Z ‘;ﬂ
Check websites and smartphone apps for information on the occurrence of disasters. ; " E:
- Japan Meteorological Agency [Web] -
Provides weather information in 15 languages and color-coded maps of hazard levels for each disaster.

Ofx0] ElinzlE

. 1

[

L* Multilingual Dictionary Data

- Safety tips  [Application]
This is a free application that notifies you of earthquake early warnings and evacuation information, etc. It is
available in 14 national languages and 15 languages.

Android iPhone

AR [=] ALz B

- Japan Official Travel App [Application]

Users in affected areas will receive push notifications of information released by the Japan Meteorological
Agency.

I.EIEE'%"EIE ,

Er .

- Isesaki Information e-mail [Mail]

This is a registration-based e-mail delivery service that delivers disaster prevention information and other

information by e-mail. (Japanese only)
Email address for registration (send a blank e-mail here) t-isesaki@sg-p.jp

[FAX]
A registration-based fax delivery service that delivers disaster prevention information and other information
by fax. (Multilingual not available)

Press the d button on the remote control while watching TV programs to check weather information and river
water levels.

- X, Facebook [SNS]
The city's official account will also post disaster and evacuation information.

- Evacuation shelters established - Congestion Information "'VACAN] [Web]

You can check the opening of evacuation centers and congestion in real time.

2
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« Safety tips (PT7U])
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+ Immigration Services Agency HP “Foreign Residents Life Support Portal Site” (Emergency/Disaster)
Information on evacuation and evacuation methods in the event of a disaster is available on this site.

@Preparing for Disasters

Prepare in advance to minimize damage.

- Comprehensive Disaster Prevention Map,”You can check the depth of inundation due to flooding in your area, evacuation
sites, etc.

@Evacuate to a safe place
In principle, people who are in danger during a disaster should evacuate to a safe place. Public facilities such as elementary
schools, etc. are designated as evacuation centers.

- Designated Evacuation Area - Designated Evacuation Site /" You can check the City's website and the Comprehensive Disaster
Prevention Map « Evacuation Information

@Disaster Message Service

This service allows users to leave messages by landline, cell phone, or the Internet to smoothly confirm the safety of family
members and acquaintances and to communicate evacuation sites.
[ Disaster Message Service]
+ Disaster Message Dial (171)
Record safety information (messages) to telephone numbers such as landlines, cell phones, PHS, etc., and play back the audio.
NTT

+ Disaster Message Board
With the Internet connection function of a cell phone or PHS, messages can be registered in text and it can be checked based
on the cell phone or PHS number.
NTT,/NTT Docomo KDDI (au) Softbank + Ymobile

[=]

Enter the phone number of a landline, cell phone, or PHS from a PC or smartphone to register and confirm safety information
(messages).

[=] Fam]
r

El:‘
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To Call Police(Keisatu) 110

Calling 1 1 O isused at the time of theft, crime and traffic accident. It is possible to change
the speakers to an interpreter, but please talk_in Japanese if possible as much as you can.

@ You must tell
* What happened? ...Traffic accident, Theft, Fight
- When? ...Now, : (What time), About Ominutes ago
- Where? ... TPlace; The place is oo. Near in co. |
- Who... 'The offender is wearing oocolor jacket,the man age is about oo years old. |
F'Car plate number is oo.The color of the car is oogoes to the oodirection. |
- Please tell your name (name) , address(residence) and phone number.

- If the policemen ask you, then tell them.
X If it is not an emergency, please call Police (TEL 0270-26-0110) or nearest police Station
and residential police box.

-
Y

To Call AmbulancesFirefighting (Kyukyue+Shobo) 119

In case of fire, sudden illness or serious injury, calm down and call 119.
In case of fire, please call 119 after fleeing to a safe place.
Do not use an ambulance in case of minor injury or illness.

@How to call 119
(@ Call 119. Tell whether it is a fire or an emergency (injury or illness).
@ Give the correct address of the place where the fire engine or ambulance will be sent.
@ If you do not know the address, ask someone nearby or give the name of
a nearby building.
@ In case of emergency, please have your health insurance card and money ready.
® When you hear the sound of a fire truck or ambulance, please wave and give directions.
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M Consultation Institution (Reference)

Consultation Content

Institution Name

Contact No.

Languages Available

Screening Residence
General

Tokyo Immigration
Bureau Reentry
/Entry Residence
Control Takasaki
Branch

T 370-0829 Takasaki Shi
Takamatsu Cho 26-5
Takasaki Legal Affairs
General Office 1F

Phone : 027-328-1154
9:00 ~ 16:00( weekday)

Japanese

Procedure for residing

Infornation center

Phone: 0570-013904
8:30 ~ 17:15 (weekday)
E-mail : Info-tokyo@i.moj.go.jp

Spanish, English,
Chinese, Korean,
Portuguese etc

* Entry Procedure
* Matters for Living

neaing uoneibiwwi|

Consultation Center
(One Stop Gata)
(Foreigners General
Consultation)

T 160-0021 Tokyo To

Shinjuku Kabuki Cho 2-44-1
[Haija] 11F

Shinjuku Tabunka Kyousei Plaza

Phone: 03-3202-5535

9:00 ~ 16 00 (weekday)

> 1t 39 50 Wednesday of the month

* Portuguese(Mon, Tue,Wed)
+ Spanish(Mon, Tue,Wed)
* English, Chinese
(Mon- Fri)
* Vietnamese (Mon,Wed)
* Indonesian (Tue)
* Tagalog(Fri)

* Problems such as
life and work

= Consultation from
businesses that
accept foreigners.

Free legal advices

Gunma Foreigner
Consultation
One-Stop Center.

T 371-0026

Maebashi-shi Otemachil-1-1

TEL 027-289-8275

9 : 00~17 : 00 (weekday)

X Free legal advice is
available on the 2", 4t
Tuesday of every month

English,
Portuguese,Vietnamese
(Monday - Friday)
Chinese, Spanish

(Monday, Tuesday, Thursday, Friday)
Nepalese (Wed)

English ,Vietnamese,
Portuguese,Chinese ,Spanish ,
Nepalese

Japan System and
Consultation
Window for Info
Introduction

Japan Legal Consultation
(Hoterasu)
(Different kinds of
languages Info Services)

Phone : 0570-078377
9:00 ~ 17:00 (weekday)

Portuguese,Spanish, Tagalog,
English,Chinese,Korean,
Vietnamese,Nepalese,
Thailand etc.

Job Hunting
Consultation

Isesaki Hello Work

T 372-0006

IsesakiShi Oota Machi 554-10
Phone: 0270-23-8609

8:30 ~ 17:15(weekday)

Portuguese,Spanish,
Japanese etc.

Cosultat_ion Service
for worries

Nestle Helpline
(Yorisoi Hotline)

Phone 0120-279-338

% Voice Guidance—push 2
(Service for Foreigners)
10:00~22:00

Portuguese,Spanish, Tagalog,
English,Chinese,Korean,
Nepalese,Indonesian, Thailand

Provides useful
information for
foreign residents in
Japan

Tokyo Immigration
Bureau
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